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Scan of 2026-06-21 - 153 sources monitored - 26 active alerts
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AT A GLANCE WellSaid Labs - 2026-06-21

26 drift alerts across 153 sources

0 critical, 21 warning and 5 informational findings, 2 new since 2026-06-14. Each finding below
shows where the content disagrees with your source of truth, where it appears and the
suggested fix.
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NEW SINCE 2026-06-14

DR-0082 Security page commits to WCAG 2.1 accessibility compliance "by 2025" — a deadline that has already
passed

DR-0083 Typo '24k Hz' (should be '24 kHz') in the Business column of the newly-rebuilt pricing comparison table

BY SEVERITY BY TYPE BY SECTION
Critical 0 Image 10 Pronunciation 3
Replacements 3
Warning 21 Text 8
Getting Started 3
Info 5 Video 8 )
WellSaid News 3
Marketing Site 2
Projects 2

2 more 2



FINDINGS WellSaid Labs - 2026-06-21

DR-0082 & Warning Text New Marketing Site

Security page commits to WCAG 2.1 accessibility compliance "by
2025" — a deadline that has already passed

Most Secure Text to Speech Al Voice Generator | WellSaid - https://www.wellsaid.io/features/features-security,

@ We have a comprehensive content moderation platform which includes automated moderation, human moderation, bl
well as full cooperation with law enforcement.

eIe Regulation & compliance
In addition to being SOC2- and GDPR-compliant, we have a strict no deepfake policy and have never been part of any vo

& Patented, closed Al model
WellSaid is proud to be one of the first patented Al voice companies operating on closed Al models.

U.S. hosted, secure data

O Customer data is hosted and managed in the U.S. through Google Cloud Platform. We do not use customer data to train
sell customer data or PIl.

Accessibility
@ B o e
1We are committed to meet WCAG 2.1 and other national standards, working towards compliance in these areas by 2025.

...................................................................

Read our White Paper 7

Tailored for global teams

.
) OurAlvoice solution fits seamlessly i your global operations. We Ente rprisi

" work closely with IT, legal and procurement departments to

support onboarding - and beyond. Security
HELP ARTICLE
CURRENT SUGGESTED FIX
We are committed to meet WCAG 2.1 and other Today is 2026-06-21 — the stated 'by 2025' target is
national standards, working towards compliance in the past. Either update the date to the
in these areas by 2025. current/next target year, restate as completed ('As

of 2025, we meet WCAG 2.1..."), or remove the
forward-looking deadline. A prospect or
procurement/legal reviewer reading an overdue
compliance commitment on the security page
may read it as an unmet obligation.

WHAT CHANGED

This is a newly-published page this week (https://www.wellsaid.io/features/features-security; the prior
/[features/security page was removed). Its Accessibility section reads 'We are committed to meet WCAG 2.1 and
other national standards, working towards compliance in these areas by 2025.' Today is 2026-06-21, so the 2025
target date has elapsed. The rest of the section is forward-looking (‘'working towards'), so the page implies the
WCAG 2.1 goalis still in progress past its own deadline. Not present in the carried-forward finding set.

ARTICLE https://www.wellsaid.io/features/features-security ~ FIRST SEEN This scan (2026-06-21) — new alert

Model confidence: 0.9


https://www.wellsaid.io/features/features-security
https://www.wellsaid.io/features/features-security

DR-0046 @ Warning Image Pronunciation

Right-rail labeled PRONUNCIATION' — renamed to 'Replacements’

Pronunciation Best Practices - help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices

New project -

ARTICLE SCREENSHOT LIVE Ul
PRONUNCIATION header + NEW REPLACEMENTS sub- 'Replacements’ section header in right rail (top-level rail
section in right rail label)

SUGGESTED FIX

Current Ul uses 'Replacements' as the top-level rail label

WHAT CHANGED
Rubric: PRONUNCIATION rail is truly removed; PRONUNCIATION -> Replacements is a WARNING across all modes

ARTICLE help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 9 prior scans

Model confidence: 0.9


https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices
https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0047 @ Warning Image Pronunciation

'SEE ALL AVATARS' button — 'Avatars' renamed to 'voices'

Pronunciation Best Practices - help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices

Find the perfect voice

(=]
il
¢
]
®
o

ARTICLE SCREENSHOT

SEE ALL AVATARS button in right rail (Recently Used LIVEUI

section) Voices breadcrumb (mic icon + 'Voices' word) at top-left
header; current Ul navigates straight to a Voices page
rathert

SUGGESTED FIX

Current Ul uses 'voice(s)' terminology (e.g., 'See all voices')

WHAT CHANGED
Rubric: Avatar(s)/SEE ALL AVATARS -> voice(s) is WARNING across all modes

ARTICLE help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 9 prior scans

Model confidence: 0.92


https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices
https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0048 @ Warning Image Replacements

Screenshot shows legacy ‘MY LIBRARY' page with green 'NEW WORD'
button that no longer exists

Importing and Exporting Your Pronunciation Library - help.wellsaid.io/.../39079455127827-Importing-and-
Exporting-Your-Pronunciation-Library

MY LIBRARY

Explainer Video -

IMPORT LIBRARY EXPORT LIBRARY m

ARTICLE SCREENSHOT
Green 'NEW WORD' button (now 'New Replacement')

LIVE Ul

'New replacement' panel header in the right-side script-
editor side panel (Section 1> New replacement).
Demonstrates th

SUGGESTED FIX

The library page is now called 'Libraries' and the primary action button to add a replacement is '"New
Replacement' (not 'NEW WORD'). Per the terminology rubric, 'PRONUNCIATION' has been renamed to
'Replacements' product-wide.

WHAT CHANGED

Article body references navigating to 'Pronunciation from the left menu' but live Studio left-nav now uses
'Libraries’ (see right-rail-voices.png reference showing 'Open libraries' and 'New replacement' instead of 'New
word'). Related article 39113078033555 text explicitly says 'select New Replacement' when adding from the
library, confirming the current button label.

ARTICLE help.wellsaid.io/.../39079455127827-Importing-and-Exporting-Your-Pronunciation-Library

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 14 prior scans

Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0049 @ Warning Image Replacements

Import dialog titled Import phonetic library’ — outdated naming

Importing and Exporting Your Pronunciation Library - help.wellsaid.io/.../39079455127827-Importing-and-
Exporting-Your-Pronunciation-Library

Explainer Video -

Import phonetic library

Import a file (csv format)

2.C5YW  REMOVE

ARTICLE SCREENSHOT
Dialog title 'Import phonetic library' LIVE Ul
'Replacement’ field label in the right-side form.
Demonstrates the global rename from 'Phonetic /
Pronunciation' termino

SUGGESTED FIX

Article refers to 'Pronunciation Library' (also globally renamed to 'Replacements' per current Ul). 'Phonetic
library' is a stale label

WHAT CHANGED

Per rubric PRONUNCIATION was renamed to Replacements across the product; article still uses 'Pronunciation
Library'. The screenshot's 'phonetic library' wording is older than both.

ARTICLE help.wellsaid.io/.../39079455127827-Importing-and-Exporting-Your-Pronunciation-Library

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 13 prior scans

Model confidence: 0.78


https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://help.wellsaid.io/hc/en-us/articles/39079455127827-Importing-and-Exporting-Your-Pronunciation-Library
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0050 ' Warning Image Team Management and Setup

Account settings shown as horizontal tabs; article says left menu

Adding and Removing a Team Member - help.wellsaid.io/.../39079764739091-Adding-and-Removing-a-Team-
Member

ACCOUNT

Your Team Members (2)

ARTICLE SCREENSHOT
Horizontal Account tabs (now a left-rail menu)

CURRENT SUGGESTED FIX

Screenshot shows 'ACCOUNT" with horizontal tabs Article body directs user to 'Account Settings >
'DETAILS | PLAN | TEAM | BILLING | SETTINGS' and Team'via initials in lower-left menu — current
'‘ADD TEAM MEMBER' button Account Settings is a left-rail menu layout, not

horizontal tabs Same outdated Account Settings
layout also appears in 'Updating Global Download
Settings' (https://help.wellsaid.io/hc/en-
us/articles/39078836537619) — both article
screenshots need the same fix.

WHAT CHANGED

Article instructs navigation via 'navigate to your initials in the lower left and then to Account Settings > Team".
The horizontal-tabs layout in this screenshot is the older Account Ul.

ARTICLE help.wellsaid.io/.../39079764739091-Adding-and-Removing-a-Team-Member

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 9 prior scans

Model confidence: 0.75


https://help.wellsaid.io/hc/en-us/articles/39079764739091-Adding-and-Removing-a-Team-Member
https://help.wellsaid.io/hc/en-us/articles/39079764739091-Adding-and-Removing-a-Team-Member
https://help.wellsaid.io/hc/en-us/articles/39079764739091-Adding-and-Removing-a-Team-Member
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0051 & Warning Image Replacements

Pronunciation Library screenshot shows outdated ‘MY LIBRARY' page

with alphabetical index and old button labels
Applying Respelling Suggestions - help.wellsaid.io/.../39106324166547-Applying-Respelling-Suggestions

Explainer Video -

ARTICLE SCREENSHOT LIVE Ul

'MY LIBRARY' page title (now 'Libraries') Right-rail '"New replacement' form (Section 1 header
through Save to Team) — the modern equivalent of the
legacy MY LIBRARY page

SUGGESTED FIX

Current Studio navigation labels this area 'Libraries' (not 'MY LIBRARY') and the product-wide rename
replaces 'Pronunciation/My Library' terminology with 'Replacements’. The legacy alphabetical listing Ul no
longer appears; users open the Replacements panel from the right sidebar ('Open libraries') or the Libraries
page from the left navigation.

WHAT CHANGED

Article body says 'Head to the Library from the left-hand menu' and references the 'Replacements panel' and
'Replacement toolbar'. Reference right-rail-voices.png shows 'Replacements' header with an 'Open libraries'
button and no alphabetical '"MY LIBRARY' view. Terminology rubric: 'PRONUNCIATION' right rail gone, replaced
with 'Replacements’.

ARTICLE help.wellsaid.io/.../39106324166547-Applying-Respelling-Suggestions

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 12 prior scans

Model confidence: 0.82


https://help.wellsaid.io/hc/en-us/articles/39106324166547-Applying-Respelling-Suggestions
https://help.wellsaid.io/hc/en-us/articles/39106324166547-Applying-Respelling-Suggestions
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0052 = Warning Image Projects

Voice library category tab labeled 'New!" instead of 'Spotlight’

Creating Audio Voiceovers in Global Languages - help.wellsaid.io/.../39933294917907-Creating-Audio-
Voiceovers-in-Global-Languages

Find the perfect voice

(a'\ J.imena s >

v 90 ussvekce v | OO wewie

ARTICLE SCREENSHOT
Voice-library category tab labeled 'New!" (was 'Spotlight')

LIVE Ul

Live screenshot shows 'Spotlight' instead of the article's
'New!" — but the live Ul does NOT contain a 'New!' chip.
The

SUGGESTED FIX

The 'New!' category tab has been renamed to 'Spotlight' in the current Voices modal. The screenshot should
be re-captured showing the 'Spotlight' chip.

WHAT CHANGED

Reference library image voice-picker-modal.png shows the current Voices modal with chips: All, Spotlight, Global
Languages, Advertising, Clear & Direct, Diverse & Inclusive, eLearning. The article screenshot still shows 'New!" in
place of 'Spotlight".

ARTICLE help.wellsaid.io/.../39933294917907-Creating-Audio-Voiceovers-in-Global-Languages

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 —also in 9 prior scans

Model confidence: 0.9


https://help.wellsaid.io/hc/en-us/articles/39933294917907-Creating-Audio-Voiceovers-in-Global-Languages
https://help.wellsaid.io/hc/en-us/articles/39933294917907-Creating-Audio-Voiceovers-in-Global-Languages
https://help.wellsaid.io/hc/en-us/articles/39933294917907-Creating-Audio-Voiceovers-in-Global-Languages
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0053 @ Warning Image Projects

Project card shows outdated ‘Caruso (Beta)' label for a model no
longer in beta
Deleting a Project - help.wellsaid.io/.../39079161481619-Deleting-a-Project

(5] New project 5] New proje

Open

Rename

Download
7 Share

Go to file location

] Delete

LIVE UI
ARTICLE SCREENSHOT Project card with 'Standard' label and no '(Beta)' tag —
Highlights the 'Caruso (Beta)' label on the project card Caruso/Beta designation removed

SUGGESTED FIX

Caruso is no longer a beta feature; it is a production model. Project types on the live product are 'WellSaid
Studio!, 'Legacy Studio - Standard’, and 'Legacy Studio - Global' The 'Current / Future BETA' designation has
been removed in all modes per the drift rubric.

WHAT CHANGED

Drift rubric states 'Current / Future BETA dropdown gone in all modes'. Article 40960191236371 (Sample Rates)
and others now describe Caruso as 'our most advanced model' without beta qualification. Article
39122054203795 lists current project types as 'WellSaid Studio (Recommended)' and 'Legacy Studio - Standard
and Global' with no beta label.

ARTICLE help.wellsaid.io/.../39079161481619-Deleting-a-Project

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 9 prior scans

Model confidence: 0.88


https://help.wellsaid.io/hc/en-us/articles/39079161481619-Deleting-a-Project
https://help.wellsaid.io/hc/en-us/articles/39079161481619-Deleting-a-Project
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0055 @ Warning Image Getting Started

Voices modal tabs drifted: 'EXPLORE / ALL / FAVORITES' no longer

matches current 'Explore / Favorites / Team voices'
Favoriting a Voice - help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

ALL FAVORITES

Find the perfect voice

Learn more

ARTICLE SCREENSHOT
Uppercase 'EXPLORE | ALL | FAVORITES' tabs (no 'All' now)

LIVE Ul

Tab row 'Explore | Favorites | Team Voices' with green
underline under selected 'Explore' tab

SUGGESTED FIX

Current Voices modal uses title-case tabs 'Explore | Favorites | Team voices' (no 'All' tab). Voice cards now
include country flag, 'Narration (Caruso)' model chip, heart + bookmark icons, and a 'Use voice' CTA.

WHAT CHANGED

Reference voice-picker-modal.png (captured 2026-04-23) shows tabs 'Explore / Favorites / Team voices' in title
case with no 'All' tab; voice cards include flag, model chip, heart/bookmark, and 'Use voice' CTA. The article body
even says 'From the Explore or All tabs' — a reference to a tab that no longer exists.

ARTICLE help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 — also in 13 prior scans

Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0064 @ Warning Video

'‘Current / Future BETA' version dropdown has been restructured
Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

ARTICLE SCREENSHOT LIVE Ul

'Current' version dropdown in Create a new project modal right-side 'Choose your Studio experience' panel in the
New project modal containing the three radio cards
(WellSaid Stu

SUGGESTED FIX

The narrator says 'select the current version of Studio' but the Current/Future BETA dropdown was replaced
by three radio cards under 'Choose your Studio experience' — 'WellSaid Studio (recommended)’, 'Legacy
Studio - Standard’, 'Legacy Studio - Global'. The 'current' option was demoted to 'Legacy Studio - Standard'
(which is what this tutorial actually demonstrates). A viewer following along will not find a 'current version'
selector.

WHAT CHANGED

Current-app capture: 'New project' modal shows three radio cards -- 'WellSaid Studio' (RECOMMENDED), 'Legacy
Studio - Standard’, 'Legacy Studio - Global' (with additional language dropdown).

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MOINwWEpw at 0:11

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.95


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=11s#:~:text=Narrator%20at%2000%3A11%20describes%20a%20%27drop,dropdown%20labels%3A%20%27Current%27%20and%20%27Future%20BETA%27.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0065 @ Warning Video

'NEW PROJECT button renamed to '+ New' + chooser menu
Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

Projects

ARTICLE SCREENSHOT LIVE Ul

'NEW PROJECT' button in top-right of Projects page top-right green '+ New' button on the Projects home,
replacing the old 'NEW PROJECT' button

SUGGESTED FIX

The button is now labeled '+ New' and clicking it opens a chooser menu with three items (Project / Folder /
Workspace) before opening the modal. New users watching the tutorial will look for 'NEW PROJECT" and not
find it.

WHAT CHANGED

Current-app capture of the projects home shows '+ New' button in the top-right; a second capture shows the
popover menu with Project/Folder/Workspace options.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1INwEpw at 0:07

SOURCE https://studio.wellsaidlabs.com/dashboard/projects/personal ~ FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.9


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=7s#:~:text=Video%20frame%20at%2000%3A12%20shows%20a,says%20%27first%20create%20a%20new%20project%27.
https://studio.wellsaidlabs.com/dashboard/projects/personal

DR-0066 @ Warning Video

Voice picker modal -- entirely redesigned (tabs + filters + model
chips)

Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MOINWE pw

ARTICLE SCREENSHOT LIVE Ul

Legacy 4-column voice card grid with NEW badges and entire redesigned Voices modal — header 'Voices',

overflow menus Explore/Favorites/Team voices tabs, category pill bar, voice
cards wit

SUGGESTED FIX

The voice picker is now titled 'Voices' (an explicit modal heading the video predates), with tabs Explore /
Favorites / Team voices, a category pill bar (All / Spotlight / Global Languages / Advertising / Clear & Direct /
Diverse & Inclusive / eLearning), and a right-hand Filter panel with dropdowns for Gender / Performance
style / Language and accent / Voice characteristics / Model. Each voice card shows a country flag, a model
chip (e.g. 'Narration (Caruso)'), a heart icon + bookmark, and an explicit 'Use voice' button -- replacing the 3-
dot overflow.

WHAT CHANGED

Current-app capture of the Voices modal shows all these elements. This is a complete visual overhaul, not a
rename.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1INwEpw at 0:22
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 7 prior scans

Model confidence: 0.95


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=22s#:~:text=Video%20frame%20at%2000%3A22%20shows%20a,SEE%20ALL%20AVATARS%20%2B%20MY%20FAVORITES.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0067 @ Warning Video

'SEE ALL AVATARS' button -- current Ul says 'see all voices'

Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

ARTICLE SCREENSHOT LIVE Ul

'SEE ALL AVATARS' button in the right rail modal title 'Voices' centered at the top header bar —
demonstrates the Avatars-—->Voices terminology shift the
finding cal

SUGGESTED FIX

Current Studio Ul labels the link 'see all voices' and the panel copy says 'voices' throughout. 'Avatars'
terminology has been fully deprecated.

WHAT CHANGED

Corroborated by existing WellSaid Mode B audit: 'Article says See All Avatars -- live Ul says see all voices'. Current-
app capture confirms no 'Avatar' terminology anywhere in the voice picker or right rail.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1INwEpw at 0:22
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/  FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.98


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=22s#:~:text=Video%20frames%20at%2000%3A22-00%3A42%20show%20the,show%20this%20for%20~20s%20of%20airtime.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0068 @ Warning Video

Narration says 'voice avatar' -- product renamed to ‘voices'
Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

ARTICLE SCREENSHOT LIVE Ul

Selected/highlighted Garry J. voice card (row 5 col 2 of 4- top-left voice card (Aakash K.) — first card in the grid;

col grid); representative 'voice card' that the narration cal demonstrates the new 'voice card' construct (flag + model
chip

SUGGESTED FIX

Re-record or caption: 'select the voice from our Voices panel'. WellSaid has deprecated 'avatar' terminology
throughout Studio -- individual items are now 'voice cards', not 'avatars'.

WHAT CHANGED

Mode B audit (2026-04) and current-app capture both confirm Studio no longer uses 'avatar' anywhere in visible
Ul. A fossil remains in the voice-variant combobox's aria-label ('Select avatar variant') but that is an accessibility-
only drift -- sighted users never see 'avatar'.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1NwEpw at 0:17

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.98


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=17s#:~:text=Narrator%20at%2000%3A17%20says%3A%20%27select%20the,our%20script%20let%27s%20try%20Patrick%20K%27.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0069 @ Warning Video

Narration says 'voice library’ -- panel renamed to 'Voices'
Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

ARTICLE SCREENSHOT LIVE Ul

Entire modal panel (formerly 'voice library', now titled modal title 'Voices' at top — the panel formerly referred to
'Voices'); bbox wraps the dialog from top header down as the 'voice library" is now titled Voices

through t

SUGGESTED FIX

Re-record or caption: "...from our Voices panel.... The voice selector dialog is now titled 'Voices' (confirmed in
current-app capture).

WHAT CHANGED
Corroborated by existing WellSaid drift: 'Article says Voice Library -- dialog is now titled Voices'.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1INwEpw at 0:17

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.95


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=17s#:~:text=Narrator%20at%2000%3A17%20says%20%27...from%20our%20voice%20library...%27.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0070 = Warning Video

Narration says ‘enter a client name’ -- field renamed to ‘Description
Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

ARTICLE SCREENSHOT LIVE Ul

'Type client name (optional)' field in Create a new project 'Description (optional)' label + input with placeholder

modal 'Client name, project subtitle, etc.' — second form field in
the

SUGGESTED FIX

The field is now labelled 'Description (optional)' and the placeholder reads 'Client name, project subtitle,
etc.' -- 'client name' is now just one example of what to enter, not the field's purpose. Re-record or caption
accordingly.

WHAT CHANGED

Current-app capture of the New project modal.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1NwEpw at 0:09

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 18 prior scans

Model confidence: 0.85


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=9s#:~:text=Narrator%20at%2000%3A09%20says%20%27enter%20a,field%20labelled%20%27Type%20client%20name%20%28optional%29%27.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0074 | Warning Text Getting Started

Pause-length preset labeled 'Short (0.3s)" here vs 'Small (0.3s)' in the
dedicated Control Pauses article

Creating a Longer Clip with the Combine Tool - help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-
with-the-Combine-Tool

Combine Sections
Support

WeliSaid Studio and Caruso (Legacy) Projects

Make sure the sections you want to combine have already been rendered.

Articles in this section 1. Select the sections you want to combine by checking the boxes, or click Select all
Getting Started with at the top of the section list.

WellSaid Studio 2. Click Download in the toolbar.

Importing a Script 3.Under Download audio as, select Combined file

Creating Audio at Different Sections are combined from top to bottom using the active take from each section.

Sample Rates 4.Choose a pause length between $ections . o e e emmmmmmmmmmmm e

H 1

«1/Short (0.3s) o

Creating a Longer Clip with :----E ..) ................................................ ;
the Combine Tool + Natural 1085

« Long (1.2s)
5. Enter a file name for the combined audio file.

Favoriting a Voice

Auditioning Volces 6. Click Download. The combined file downloads based on your browser’s settings.

Downloading Audio with
Text Note: If Global Download settings are enabled, you'll need to disable them before

combining sections

Rendering by Paragraph
Creating Sections and Clips

Downloading Clips,
Sections, and Projects

See more

HELP ARTICLE

CURRENT SUGGESTED FIX

Short (0.3s) The dedicated 'Control Pauses Between Sections
and Continuous Playback' article (also updated
2026-05-19) labels the 0.3-second preset 'Small
(0.3s)". Both articles describe the same Pause
between sections preset selector. Update the
Combine Tool article to 'Small (0.3s)' to match the
canonical pause article, or align both to whichever
label the live Studio Ul shows.

WHAT CHANGED

Both articles were updated on the same day (2026-05-19) but disagree on the 0.3s preset's name. Combine Tool
article lists 'Short (0.3s) / Natural (0.8s) / Long (1.2s)' under 'Choose a pause length between sections'. Control
Pauses article lists 'Small (0.3s) / Natural (0.8s) / Long (1.2s)"' under 'Under Pause between sections, select a
preset’. The 0.8s and 1.2s presets and the contextual phrasing ('Pause between sections') match — only the 0.3s
label diverges, indicating a copy-paste / cross-article terminology drift.

ARTICLE help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool

SOURCE help.wellsaid.io/.../50183124129171-Control-Pauses-Between-Sections-and-Continuous-Playback

FIRST SEEN 2026-05-25 — also in 5 priorscans ~ Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/50183124129171-Control-Pauses-Between-Sections-and-Continuous-Playback

DR-0075 @ Warning Text WellSaid News

Voice retirement / plan-restriction announcements still phrased in
future tense for a May 20, 2026 event that has already occurred

Retiring Sonny G. from the WellSaid Voice Library - help.wellsaid.io/.../51806828542099-Retiring-Sonny-G-from-
the-WellSaid-Voice-Library

Help Center > New > WellSaid News

Retiring Sonny G. from the
e WellSaid Voice Library

Using Studio
Article overview

On May 20, 2026, Sonny G.'s voice will be retired from the WellSaid Voice Library. Find

»
"
1

Studio for Teams

[
1 out what's affected and discover similar voices available on your plan

............................................................

Account Management At WellSaid, every voice in our library is created in partnership with areal voice actor. To
support their ongoing rights and maintain the quality of our Voice Library, we

occasionally need to remove a voice when licensing terms change.
Connect to Tools

What’s changing

Support
On May 20, 2026, Sonny G.'s voice will no longer be available to generate new audio or
edit existing clips. Previously generated clips will still be accessible and available to
download after May 20

Articles|inthis section If you have a project that depends on Sonny G. and need help fiquring out the transition,

HELP ARTICLE
CURRENT SUGGESTED FIX
On May 20, 2026, Sonny G.'s voice will be retired Today is 2026-05-25 — the May 20 retirement has
from the WellSaid Voice Library. already happened. The article should be rewritten

in past tense or as-of framing (e.g. 'As of May 20,
2026, Sonny G.'s voice has been retired from the
WellSaid Voice Library'). The sibling article
'Accessing Tobin A.' has the same drift pattern
('Starting May 20, 2026, Tobin A. will only be
available on managed Business and Enterprise
plans.’) and should be updated in the same pass.

WHAT CHANGED

Both newly published help-center articles announce voice-library changes effective May 20, 2026. Today is 2026-
05-25 (5 days past). The Sonny G. page still says 'will be retired' / 'will no longer be available' and the Tobin A.
page still says 'Starting May 20, 2026... will only be available' — readers landing on either page today get a future-
tense framing for an event that has already taken effect, which is misleading about whether their existing
content / projects are still affected or still being prepared for change.

ARTICLE help.wellsaid.io/.../51806828542099-Retiring-Sonny-G-from-the-WellSaid-Voice-Library

FIRST SEEN 2026-05-25 — also in 10 prior scans  Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/51806828542099-Retiring-Sonny-G-from-the-WellSaid-Voice-Library
https://help.wellsaid.io/hc/en-us/articles/51806828542099-Retiring-Sonny-G-from-the-WellSaid-Voice-Library
https://help.wellsaid.io/hc/en-us/articles/51806828542099-Retiring-Sonny-G-from-the-WellSaid-Voice-Library

DR-0076 @ Warning Text WellSaid News

Tobin A. plan-restriction announcement uses future tense for a May
20, 2026 change that has already taken effect

Accessing Tobin A. - help.wellsaid.io/.../47141067116947-Accessing-Tobin-A

e e L e

Enterprise plans. Learn what changes for your plan and how to keep your projects

Studio for Teams moving.

At WellSaid, every voice in our library is created in partnership with a real voice actor. To
Account Management support their ongoing rights and maintain the quality of our Voice Library, we

occasionally need to adjust a voice's availability across plans. These changes don't

happen often, but they're necessary to keep our library consistent with licensing

Connect to Tools
agreements.

Support What’s changing

»
1
1

Starting May 20, 2026, Tobin A. will only be available on managed Business and
H
1 Enterprise plans.

..............................................................

Articles in this section
If you're on a self-service Business plan, here's what changes on May 20:

Understanding June 2026

Pricing and Plan Changes « You can download content you've already made with Tobin A., anytime.
Retiring Sonny G. from the + Newaudio can't be generated and existing clips can't be edited with Tobin A.'s
WellSaid Voice Library voice.

Migrating Your Legacy

Projects to WellSaid Studio Tokeep access to Tobin A., upgrade to a managed Business or Enterprise plan. Contact

your Voice Team or WellSaid support for help.

Legacy Studio Migration
FAQs . . -
] Similar voices on your plan
Migrating Legacy Projects
toWellSaid Studio .
HELP ARTICLE

CURRENT SUGGESTED FIX
Starting May 20, 2026, Tobin A. will only be Today is 2026-05-25 — the May 20 change has
available on managed Business and Enterprise already taken effect. Rewrite to past tense or as-of
plans. framing (e.g. 'As of May 20, 2026, Tobin A. is only

available on managed Business and Enterprise
plans.). The sibling 'Retiring Sonny G." article has
the same drift pattern and should be updated in
the same pass — see related finding
51806828542099-Retiring-Sonny-G-stale-future-
tense.

WHAT CHANGED

Article body still uses 'Starting May 20, 2026, Tobin A. will only be available...' and 'here's what changes on May
20" framing for an event 5 days in the past. The FAQ also says 'All content created before May 20, 2026 remains
accessible' which is correctly past-anchored, but the headline framing in the body has not been flipped from
future to past tense. Same pattern as Sonny G. retirement article — both updated 2026-05-18 ahead of the May
20 effective date but not refreshed afterward.

ARTICLE help.wellsaid.io/.../47141067116947-Accessing-Tobin-A  FIRST SEEN 2026-05-25 — also in 10 prior scans

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/47141067116947-Accessing-Tobin-A
https://help.wellsaid.io/hc/en-us/articles/47141067116947-Accessing-Tobin-A

DR-0080 | Warning Text WellSaid News

Legacy-migration preview article still uses future tense for the June
1, 2026 migration that has already gone live, and promises a guide “in

June” that is already published

Migrating Legacy Projects to WellSaid Studio - help.wellsaid.io/.../51253958068755-Migrating-Legacy-Projects-
to-WellSaid-Studio

Help Center > New > WellSaid News

Migrating Legacy Projects to
e WellSaid Studio

Using Studio
Article overview

’
1 Over the next few months, we'll be retiring our legacy projects. Starting June 1, 2026,
Studio for Teams H
1you'll be able to migrate legacy projects into WellSaid Studio — one at a time, at your

i
1own pace, This article covers what's changing, what to expect, and what you can do

Account Management Eto prepare.

What’s changing

Connect to Tools

WellSaid Studio is our current Studio experience, and it's available to all customers

today. It includes access to our Standard and Caruso voice models, along with

Support
everything else you would expect from Studio.
Some accounts also have legacy projects — projects created in our previous Studio Ul
before WellSaid Studio existed, including older Standard, Global, Beta, and Caruso
Articles in this section project types. These will be retired over the coming months.
Understanding June 2026
HELP ARTICLE
CURRENT SUGGESTED FIX
Starting June 1, 2026, you'll be able to migrate Today is 2026-06-07 — the June 1 migration has
legacy projects into WellSaid Studio — one at a already opened (the companion full guide
time, at your own pace. 'Migrating Your Legacy Projects to WellSaid Studio'

(51751205121299) now says 'Starting June 1, 2026,
you can migrate your legacy projects'). This older
preview article (created 2026-04-29) should be
rewritten in present/as-of framing (e.g. 'You can
now migrate your legacy projects into WellSaid
Studio — one at a time, at your own pace.') and the
line 'We'll be sharing a complete migration guide
in June. should be replaced with a link to the now-
published guide. Consider whether this preview
article is still needed at all now that the full guide
and FAQs exist, or redirect it.


https://help.wellsaid.io/hc/en-us/articles/51253958068755-Migrating-Legacy-Projects-to-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/51253958068755-Migrating-Legacy-Projects-to-WellSaid-Studio

WHAT CHANGED

Article 51253958068755 (last updated 2026-06-05) still reads 'Starting June 1, 2026, you'll be able to migrate
legacy projects', 'Migration is not automatic. Starting in June, you'll be able to migrate projects one at a time/,
and 'We'll be sharing a complete migration guide in June.' Today is 2026-06-07, six days past June 1. Migration is
already live: the companion guide 51751205121299 (published 2026-05-15) uses present tense ('you can migrate
your legacy projects') and the dated timeline table lists 'June 1, 2026 — Migration opens.' A reader landing on this
preview article today is told migration is a future capability and that a complete guide is still forthcoming, when
both already exist. Same future-tense staleness pattern as the carried-forward May 20 findings (Sonny G. / Tobin
A.) but on a different page and date, so not a duplicate of any carry-forward.

ARTICLE help.wellsaid.io/.../51253958068755-Migrating-Legacy-Projects-to-WellSaid-Studio
SOURCE help.wellsaid.io/.../51751205121299-Migrating-Your-Legacy-Projects-to-WellSaid-Studio
FIRST SEEN 2026-06-07 — also in 17 prior scans ~ Model confidence: 0.9

DR-0083 | Info Text New Marketing Site

Typo 24k Hz' (should be '24 kHz') in the Business column of the
newly-rebuilt pricing comparison table

Pricing | WellSaid Al Voice Studio - https://www.wellsaid.io/ai-voice-pricing

Commercial usage rights @ ®

Training on your data Never Never Never Never

Core features

MP3, WAV, 0GG,

Export formats © MP3 MP3 MP3 s

»
'
'

Sample rates O 24kHz 24 kHz 24 kHz, 48 kHz : 24k Hz, 48 kHz
1
1
1

...............

Tone, pitch and emotional controls &
Smart suggestions @

Pronunciation customization ()
Oxford Dictionary integration (&

English voice styles ©

HELP ARTICLE


https://help.wellsaid.io/hc/en-us/articles/51253958068755-Migrating-Legacy-Projects-to-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/51751205121299-Migrating-Your-Legacy-Projects-to-WellSaid-Studio
https://www.wellsaid.io/ai-voice-pricing

CURRENT SUGGESTED FIX

24k Hz, 48 kHz Should read '24 kHz, 48 kHz' to match the unit
formatting used in every other sample-rate cell on
the page (24 kHz / 48 kHz / 96 kHz). The Business
plan's sample-rates cell renders the kilohertz unit
as '24k Hz' (misplaced space) only in this one cell.

WHAT CHANGED

The pricing page was substantially rebuilt this week for the June 2026 Starter/Pro plan change (reason
content_changed in the diff). In the 'Compare all plans & features' table, the Sample rates row reads '24 kHz | 24
kHz | 24 kHz, 48 kHz | 24k Hz, 48 kHz | 24 kHz, 48 kHz, 96 kHz'. Every cell uses '24 kHz' except the Business column,
which is mis-typed as '24k Hz'. Cosmetic only — no factual impact — but it appears in freshly-shipped pricing
copy. Not present in the carried-forward finding set.

ARTICLE https://www.wellsaid.io/ai-voice-pricing  FIRST SEEN This scan (2026-06-21) — new alert  Model confidence: 0.95

DR-0037 | Info Text Pronunciation

Typo ‘orignal’ instead of ‘original’ in Pronunciation Best Practices

Pronunciation Best Practices - help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices

Create a Phonetic Respelling

Create a Respellings to manually break a word into syllables and mark which ones to
stress.

Example: Triiodothyronine - "try-yuh-uh-doo-THY-ruh-neen"

Create a Text Replacement

Create a Replacement to substitute a word. term, or phrase with an alternative spelling

N
i
'

i
1lwhen the orignal pronunciation is otherwise ambiguous.

..............................................................

Example: 1099-MISC, tax form
Voices will vocalize as “ten ninety-nine M I S C”

Add a Replacement so the voice will always say “ten ninety-nine Mi

Emphasize a word or phrase

HELP ARTICLE

CURRENT SUGGESTED FIX

Article says 'when the orignal pronunciation is Should read 'when the original pronunciation is
otherwise ambiguous' otherwise ambiguous'


https://www.wellsaid.io/ai-voice-pricing
https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices

WHAT CHANGED

The word 'orignal' in the 'Create a Text Replacement' section is a clear misspelling of 'original’. This typo exists in
the current crawled text (updated 2026-04-18).

ARTICLE help.wellsaid.io/.../39076041586707-Pronunciation-Best-Practices FIRST SEEN 2026-04-19 — also in 10 prior scans

Model confidence: 0.99

DR-0061 | Info Image FAQs

Screenshot shows pre-2026 Studio editor (no sidebar, all-caps
'CREATE', 'Latest' model dropdown)

Inside Studio's 5000-Character Limit - help.wellsaid.io/.../39050521937299-Inside-Studio-s-5000-Character-Limit

@ TerraG.

After the fixed-rate period ends, your interest rate will adjust "up or down" based on an

index,

ARTICLE SCREENSHOT
All-caps 'CREATE' button (now 'Create single take')

LIVE Ul

Title-case 'Create single take' button (replaces all-caps
'CREATE')

SUGGESTED FIX

Current Legacy Standard Ul uses title-case 'Create single take' button (per legacy-standard-editor ref);
WellSaid Studio uses inline section play icon. 'Latest' model dropdown is no longer part of the voice header.

WHAT CHANGED

Compared to legacy-standard-editor ref: current Legacy shows a title-case 'Create single take' button with
dropdown caret and a right-rail Replacements+Voices. Screenshot predates both Legacy and new Studio layouts.

ARTICLE help.wellsaid.io/.../39050521937299-Inside-Studio-s-5000-Character-Limit

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-04-26 —also in 9 prior scans

Model confidence: 0.78


https://help.wellsaid.io/hc/en-us/articles/39076041586707-Pronunciation-Best-Practices
https://help.wellsaid.io/hc/en-us/articles/39050521937299-Inside-Studio-s-5000-Character-Limit
https://help.wellsaid.io/hc/en-us/articles/39050521937299-Inside-Studio-s-5000-Character-Limit
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0071 Info Video

Right rail: ' PRONUNCIATION' section replaced by ‘Replacements’

Tutorial: Create Clips - https://www.youtube.com/watch?v=8S9MO1NwE pw

New project -

ARTICLE SCREENSHOT LIVE Ul

Right rail with PRONUNCIATION, RECENTLY USED, SEE ALL right-hand rail showing 'Project’ header, 'Replacements'

AVATARS, MY FAVORITES section with Personal/Team toggles, 'Open libraries' button
and

SUGGESTED FIX

The right rail no longer contains the voice picker or the phonetic pronunciation form. The current rail is
titled 'Project > Replacements' with Personal/Team toggles, an 'Open libraries' button, and a 'New
replacement' affordance. The pronunciation concept evolved into the broader Replacements + Libraries
feature.

WHAT CHANGED
Current-app capture of the editor right rail.

A recreation plan for this video is available in Drift Monitor.

VIDEO https://www.youtube.com/watch?v=8S9MO1NwEpw at 0:42
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN 2026-05-10 — also in 21 prior scans

Model confidence: 0.85


https://www.youtube.com/watch?v=8S9M01NwEpw
https://www.youtube.com/watch?v=8S9M01NwEpw&t=42s#:~:text=Video%20frames%20at%2000%3A28-00%3A58%20show%20a,SEE%20ALL%20AVATARS%20%2F%20MY%20FAVORITES.
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0079 | Info Text Getting Started

Combine FAQ calls 48 kHz 'the highest supported sample rate’ while
the same page and the sample-rate article document 96 kHz

Creating a Longer Clip with the Combine Tool - help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-
with-the-Combine-Tool

A: You'll need to combine files in smaller groups or download them individually.
Q: Are there any restrictions when combining sections with different sample rates?

A: Files rendered at 96 kHz are limited by total file size. If the combined file is too large,

you may receive an error message
Q: What if | combine 96 kHz files with 24 or 48 kHz files?
A: The 96 kHz files will be downsampled in the combined output.

Q: How does Studio determine the final sample rate when combining 24 kHz and 48
kHz files?

*
1/A: The combined file uses 48 kHz, the highest supported sample rate. H
W

Related to

clips | files  combine  splice

Was this article helpful?

HELP ARTICLE
CURRENT SUGGESTED FIX
The combined file uses 48 kHz, the highest Reword to avoid the contradiction, e.g. 'The
supported sample rate. combined file uses 48 kHz, the higher of the two

input rates.' 96 kHz is a supported rendering rate
per 'Creating Audio at Different Sample Rates".

WHAT CHANGED
Two FAQ entries earlier on the same page discuss combining 96 kHz files ('Files rendered at 96 kHz are limited by
total file size', 'The 96 kHz files will be downsampled'), and 'Creating Audio at Different Sample Rates' (article

40960191236371) lists 24/48/96 kHz as available rates. Calling 48 kHz the highest supported rate contradicts
both.

ARTICLE help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool

FIRST SEEN 2026-06-07 — also in 3 priorscans  Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool

ABOUT THIS REPORT WellSaid Labs - 2026-06-21

How to read it

WellSaid Drift Monitor compares your published content with your sources of truth on every
scan. When they disagree it raises an alert with the evidence, where it appears and a suggested
fix. Severity reflects how likely the gap is to mislead a learner or customer: critical first, then
warning, then info.

Findings are advisory. Please verify content before making changes.

Questions about this report: support@wellsaidlabs.com
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