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Scan of 2026-04-08 - 101 sources monitored - 36 active alerts
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content accuracy
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AT A GLANCE WellSaid Labs - 2026-04-08

36 drift alerts across 101 sources

0 critical, 25 warning and 11 informational findings, 36 new this scan. Each finding below shows
where the content disagrees with your source of truth, where it appears and the suggested fix.

NEW THIS SCAN

DR-0001 Article says 'See All Avatars' — live Ul says 'see all voices'
DR-0002 Article says 'Voice Library' — dialog is titled 'Voices'
DR-0003 Favoriting flow changed — three-dot menu replaced by heart icon

DR-0004 Voice Cues limitation not documented

and 32 more

BY SEVERITY BY TYPE
Critical (0] Text 36
Warning 25

Info 1



FINDINGS

DR-0001 = Warning Text New

Article says 'See All Avatars' — live Ul says 'see all voices'

WellSaid Labs - 2026-04-08

Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

Favoriting a Voice
Auditioning Voices

Downloading Audio with
Text

Rendering by Paragraph

Creating Sections and Clips

Downloading Clips,
Sections, and Projects

See more

Choose a Voice

Voice selection is the first creative step in Studio. It determines the model, style, and

available features for your audio. You can change it later.

To choose a voice:

1 iOpen the Voice Library by clicking the Avatar icon above the editor or selecting See!

|All Avatars from the right sidebar.|

2. Browse Voice options and listen to samples.
3. Use the Style dropdown to explore variations

4. Select a Voice to apply it to your active section

Tip: Save frequently used Voices by selecting Add to Favorites from the three-dot

menu

HELP ARTICLE

CURRENT SUGGESTED FIX

Article instructs: 'selecting See All Avatars from the Update to 'see all voices".
right sidebar

WHAT CHANGED

Live Studio Ul confirmed 'see all voices' link in sidebar.

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0002 @ Warning Text New

Article says 'Voice Library’ — dialog is titled "Voices'
Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

Creating Audio at Different
Sample Rates

Projects

Creating a Longer Clip with
the Combine Tool

Favoriting a Voice
Auditioning Voices

Downloading Audio with
Text

Rendering by Paragraph

Creating Sections and Clips

Downloading Clips,
Sections, and Projects

See more

Choose a Voice

Voice selection is the first creative step in Studio. It determines the model, style, and

available features for your audio. You can change it later.

To choose a voice:

1 iOpen the Vioice Library by clicking the Avatar icon above the editor or selecting See|

iAII Avatars from the right sidebar.

2. Browse Voice options and listen to samples.

3. Use the Style dropdown to explore variations

HELP ARTICLE

CURRENT SUGGESTED FIX

Article refers to 'Open the Voice Library by clicking Replace 'Voice Library' with 'Voices'. Panel title is
the Avatar icon’ now 'Voices'.

WHAT CHANGED
Live Studio Voices panel titled 'Voices' with tabs: Explore, Favorites, Team voices.

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.95



https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0003 | Warning Text New

Favoriting flow changed — three-dot menu replaced by heart icon
Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

Help Center > Using Studio » Getting Started

Getting Started with WellSaid
e Studio

Using Studio
Welcome to WellSaid Studio!

Studio for Teams This guide will walk you through the basics of creating high-quality voiceovers—from
creating a project and importing your script to choosing Voices, generating takes, and
fine-tuning your audio.

Account Management

. Create a New Project

1.In Studio, select Projects from the left menu.
Support 2. Click + New in the top-right corner.

3. Enter a name for your project under Project details.

4. Select your project type:

« WellSaid Studio (Recommended): Create with multiple models and access the

Articles in this section latest features.
Getting Started with ¢ Legacy Studio - Standard and Global: Create a project using the legacy
WellSaid Studio exneriance
HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'Save frequently used Voices by Update to: 'Save frequently used Voices by clicking
selecting Add to Favorites from the three-dot the heart icon on the voice card.
menu.'
WHAT CHANGED

Live Studio Voices panel shows heart icon on each voice card for favoriting. No three-dot menu for this action.

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0004 | Warning Text New

Voice Cues limitation not documented
Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Getting Started

Getting Started with WellSaid
Studio

Using Studio
Welcome to WellSaid Studio!
Studio for Teams This guide will walk you through the basics of creating high-quality voiceovers—from
creating a project and importing your script to choosing Voices, generating takes, and
fine-tuning your audio.
Account Manacement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article describes Voice Cues as a general feature Add a note that Voice Cues availability depends on
without noting voice/model limitations. the selected voice and model. Some combinations

show 'This voice does not support cues.'

WHAT CHANGED
Live Studio shows 'This voice does not support cues.' for some voice/model combinations.

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.9


https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0007 = Warning Text New

Claims New Zealand accent is available, but no NZ voices exist in the

voice library

Available Languages, Accents, and Styles - help.wellsaid.io/.../39079854241299-Available-Languages-Accents-
and-Styles

Available Languages, Accents,
and Styles

New

Using Studio .
Language Variety

Studio for Teams We support several global languages, including Arabic. Chinese (Cantonese and
Mandarin), Danish, Dutch, English, French, German, Italian, Japanese, Korean, Persian,

Polish, Portuguese, Spanish, Swedish, and Turkish.
Account Management g ®

Connect to Tools Accents

Qur library of Voices offers variety.
Support

{English accentsincluded: Australian, British, Canadian, Hindi, Irish, New Zealand, North  §
EAmerican (Virg\ma/North Carolina, Midwestern, Mountain), Scottish, South African

: English, US Mexican, and neutral American accents.

Articles in this section

View a breakdown of our entire Voice Library here.
AHub, for All Your Voices

Caruso: The Next
Generation of Al Voice

— Styles
ListofwellSaidVaices Tailar tha\lnirac tn cuit v ir ~antant witharinne ehidae inchidina Marration
HELP ARTICLE
CURRENT SUGGESTED FIX
The article lists 'New Zealand' as an available Remove 'New Zealand' from the accent list, or add
English accent in the voice library. voices explicitly tagged as English (New Zealand)

to the voice library. The List of WellSaid Voices
page has no 'English (New Zealand)' section.

WHAT CHANGED

Cross-referenced the 'List of WellSaid Voices' page. It enumerates every voice by accent/region. There is no
'English (New Zealand)' section. The 'Available Languages' page claims NZ is available, but the actual voice
roster doesn't include any NZ-labeled voices.

ARTICLE help.wellsaid.io/.../39079854241299-Available-Languages-Accents-and-Styles

SOURCE help.wellsaid.io/.../39112914360467-List-of-WellSaid-Voices =~ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39112914360467-List-of-WellSaid-Voices

DR-0008 | Warning Text New

Article's English accent list is incomplete and uses outdated regional
labels

Available Languages, Accents, and Styles - help.wellsaid.io/.../39079854241299-Available-Languages-Accents-
and-Styles

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > WellSaid Voices

Available Languages, Accents,
and Styles

New

Using Studio .
Language Variety
Studio for Teams We support several global languages, including Arabic. Chinese (Cantonese and
Mandarin), Danish, Dutch, English, French, German, Italian, Japanese, Korean, Persian,

Polish, Portuguese, Spanish, Swedish, and Turkish.
Account Management g ®

HELP ARTICLE
CURRENT SUGGESTED FIX
Article lists English accents as: Australian, British, The actual Language and accent filter dropdown
Canadian, Hindi, Irish, New Zealand, North shows 51 options. English accents include: English
American (Virginia/North Carolina, Midwestern, (Australia), English (Canada), English (India),
Mountain), Scottish, South African English, US English (Ireland), English (Mexico), English
Mexican, neutral American (Scotland), English (South Africa), English (US-

Appalachia), English (US-Midwest), English (US-
Mountain West), English (US-Southeast), English
(US-Texas), English (United Kingdom), English
(United States). Key differences: (1) No 'New
Zealand' accent exists in the dropdown, (2) 'Hindi'
accent is listed as 'English (India)’, (3) 'British' is
'English (United Kingdom)', (4) Regional US
accents use different names
(Appalachia/Southeast/Texas instead of
Virginia/North Carolina), (5) English (US-Texas)
and English (US-Southeast) are present but not
mentioned in the article.


https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles

WHAT CHANGED

Opened the Language and accent filter dropdown on the Voices page. Extracted all 51 options via JavaScript
DOM query. No 'English (New Zealand)' option exists.

ARTICLE help.wellsaid.io/.../39079854241299-Available-Languages-Accents-and-Styles

SOURCE https://studio.wellsaidlabs.com/dashboard/avatars

Model confidence: 0.9

DR-0009 @ Warning

Text New

FIRST SEEN This scan (2026-04-08) — new alert

Article says 'Voice Library’ — now 'Voices'
Available Languages, Accents, and Styles - help.wellsaid.io/.../39079854241299-Available-Languages-Accents-

and-Styles

Using Studio

Studio for Teams

Account Management

Connect to Tools

Support

Articles in this section
A Hub, for All Your Voices

Caruso: The Next
Generation of Al Voice
Quality

List of WellSaid Voices

Available Languages,
Accents, and Styles

HELP ARTICLE

CURRENT

Article refers to 'our entire Voice Library'

WHAT CHANGED

Voice selection panel now titled 'Voices'.

ailiu ULYIUO

Language Variety

We support several global languages, including Arabic, Chinese (Cantonese and

Mandarin), Danish, Dutch, English, French, German, Italian, Japanese, Korean, Persian,

Polish, Portuguese, Spanish, Swedish, and Turkish.

Accents

Our library of Voices offers variety.

English accents included: Australian, British, Canadian, Hindi, Irish, New Zealand, North

American (Virginia/North Carolina, Midwestern, Mountain), Scottish, South African

English, US Mexican, and neutral American accents.

View a breakdown of ou

Styles

Tailor the Voices to suit your content with various styles, including Narration,

Conversational, Promo, and Character.

SUGGESTED FIX
Replace 'Voice Library' with 'Voices page' or 'voice
collection’.

ARTICLE help.wellsaid.io/.../39079854241299-Available-Languages-Accents-and-Styles

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/

Model confidence: 0.95

FIRST SEEN This scan (2026-04-08) — new alert


https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://studio.wellsaidlabs.com/dashboard/avatars
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0011 | Warning Text New

Article says 'Avatar image — should be voice selector
Favoriting a Voice - help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

Help Center > Using Studio > Getting Started

Favoriting a Voice

New

Save your favorite Voices and styles for quicker access, consistency across team

Using Studio projects, and easy selection while creating.

Studio for Teams

Favorite a Voice

Account Management
Fromthe Editor:

1} In your Studio project, click the Avatar image above the text editor
Connect to Tools H . .
1 -or select See All Avatars from the right sidebar to open the Voice Library.

2. Locate the Voice you want to favorite and choose the desired style (narration,
Support conversational, promo, or character) from the dropdown.
3. Click the three-dot menu next to the style.
4. Click Add to Favorites to save to your list. All favorited Voices are indicated by a @
hearticon.

Articles in this section
Your favorited Voice and style will now appear in the Favorites section in the right

HELP ARTICLE

CURRENT SUGGESTED FIX
Article instructs: 'click the Avatar image above the Update to reference the current voice selector Ul
text editor’ element. 'Avatar' terminology no longer used.

WHAT CHANGED
Live Studio Ul uses 'Voices' terminology throughout, no 'Avatar' references.

ARTICLE help.wellsaid.io/.../39296392747923-Favoriting-a-Voice
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0012 @ Warning Text New

Article says 'Voice Library’ — now 'Voices'
Favoriting a Voice - help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio » Getting Started

Favoriting a Voice

New

Save your favorite Voices and styles for quicker access, consistency across team
Using Studio projects, and easy selection while creating.

Studio for Teams

Favorite a Voice

Account Management
Fromthe Editor:

1E In your Studio project, click the Avatar image above the text editor

Connect to Tools i Ny
1 —or select See All Avatars from the right sidebar to open the Voice Library.

2. Locate the Voice you want to favorite and choose the desired style (narration,

Support conversational, promo, or character) from the dropdown.
HELP ARTICLE
CURRENT SUGGESTED FIX
Article refers to 'open the Voice Library' Replace 'Voice Library' with 'Voices'.

WHAT CHANGED
Voice selection panel now titled 'Voices'.

ARTICLE help.wellsaid.io/.../39296392747923-Favoriting-a-Voice
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0013 | Warning Text New

Favoriting uses heart icon, not three-dot menu
Favoriting a Voice - help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Getting Started

Favoriting a Voice

New

Save your favorite Voices and styles for quicker access, consistency across team
Using Studio projects, and easy selection while creating.

Studio for Teams
Favorite a Voice

Account Manaagement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'Click the three-dot menu next to Update to: 'Click the heart icon on the voice card
the style. Click Add to Favorites' to add to Favorites.' The Voices panel shows a

heart icon directly on each voice card.

WHAT CHANGED

Live Studio Voices panel (April 2026) shows heart icon and bookmark icon on each voice card. No three-dot
menu for favoriting.

ARTICLE help.wellsaid.io/.../39296392747923-Favoriting-a-Voice
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.95



https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0015

Text New

Article says 'Avatar image — product uses 'Voices'
Adding Favorites to Your Team Voices - help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-

Voices
- 3. Click the three-dot menu (...) next to the desired voice.
Commenting on a Section or 4. Select Add to Team Voices to save to your favorites list:
Clip
Guide to Workspaces T Gregt.
nglih (AU)
Adding Favorites to Your
. Narration
Team Voices
Team Pronunciation
Libraries 3 LuluG.
Using Team Pronunciation
Libraries i
Team Collaboration
Managlng Team Parmissions 5. Your newly saved favorite voice will now appear in the Team Voices tab on the
on Projects
Voices page.
Transferring Project
Ownership From the Editor:
14 In your Studio Project, click the Avatar image above the text editor or choose See H
i All Avatars from the right sidebar to access the Voice library. i
2. [ocate the Volce and Using the drop-down, select the style (narration, -
conversational, promo, or character) you wish to favorite
3. Click the three-dot menu and select Add to Team Voices to save to your list.
o o AT o 0 0 o
Article instructs: 'click the Avatar image above the Remove 'Avatar' reference. Use current voice
. ' .
text editor selector terminology.

WellSaid Studio no longer uses 'Avatar' terminology.

ARTICLE help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-Voices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0016 & Warning Text New

Article says 'See All Avatars’ — now 'see all voices'

Adding Favorites to Your Team Voices - help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-
Voices

Fromthe Voices page

1. In your WellSaid account, navigate to the left menu to open the Voices page.

Articles in this section 2. From the Explore or All tabs, choose a voice and using the drop-down, select the

style you wish to favorite.
Collaborator Role

3. Click the three-dot menu (...) next to the desired voice.
Commenting on a Section or 4. Select Add to Team Voices to save to your favorites list.
Clip
Guide to Workspaces

Adding Favorites to Your
Team Voices

Team Pronunciation
Libraries

Using Team Pronunciation
Libraries

Team Collaboration

Managing Team Permissions
on Projects

5. Your newly saved favorite voice will now appear in the Team Voices tab on the
Voices page.

Transferring Project

Ownership Fromthe Editor:

1} In your Studio Project, click the Avatar image above the text editor or choose See

E All Avatars from the right sidebar to access the Voice library.

2. Locate the Voice and using the drop-down, select the style (narration.

conversational, promo, or character) you wish to favorite.

HELP ARTICLE
CURRENT SUGGESTED FIX
Article says: 'choose See All Avatars from the right Update to 'see all voices".
sidebar’
WHAT CHANGED

Live Ul shows 'see all voices' link.

ARTICLE help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-Voices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0017 | Warning Text New

Team voice favoriting uses heart icon, not three-dot menu
Adding Favorites to Your Team Voices - help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-

Voices

Common searches: = WellSaid Studio Languages Pricing

Help Center > Studiofor Teams > Collaboration and Permissions

New

Using Studio

Studio for Teams

Account Management

Connect to Tools

Support

HELP ARTICLE

CURRENT

Article instructs: 'Click the three-dot menu (...) next
to the desired voice. Select Add to Team Voices'

WHAT CHANGED

Adding Favorites to Your Team
Voices

Ensure every audio output reflects your brand by creating a curated list of approved
voices for your team. This feature streamlines the voice selection process for your team
across projects, saving time and ensuring a consistent brand experience across all

touch points

Team Admins Only: Adding voices to the Team Voice list requires administrative
privileges. Don't have admin access? Reach out to your account manager or Support for
assistance.

Adding favorites to your Team Voices

Fromthe Voices page:

SUGGESTED FIX

Live Voices panel shows heart icon and bookmark icon on voice cards for favoriting.

ARTICLE help.wellsaid.io/.../39579059077395-Adding-Favorites-to-Your-Team-Voices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/

Model confidence: 0.95

Update to use the current heart/bookmark icon
workflow for adding team voices.

FIRST SEEN This scan (2026-04-08) — new alert


https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://help.wellsaid.io/hc/en-us/articles/39579059077395-Adding-Favorites-to-Your-Team-Voices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0018 | Warning Text New

Article says 'See All Avatars' — live Ul says 'see all voices'
Selecting a Voice - help.wellsaid.io/.../39110365408403-Selecting-a-Voice

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Authoring

Selecting a Voice

New
i‘fou canselect a voice for a project via the Voices page or within a project by selecting é
Using Studio 1the voice avatar image above the text editor or clicking See All Avatars from the
Erlght—hand menu.
Studio for Teams Choose a Voice
Account Manaagement Tochoose a voice:
HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'clicking See All Avatars from the Update to 'see all voices'. The right sidebar now
right-hand menu' shows 'see all voices' link.

WHAT CHANGED

Live WellSaid Studio Ul (April 2026) confirmed 'see all voices' link in sidebar. No 'Avatars' terminology in current
Ul

ARTICLE help.wellsaid.io/.../39110365408403-Selecting-a-Voice

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.95



https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0019 = Warning Text New

Article refers to 'voice avatar image — product uses 'Voices'
Selecting a Voice - help.wellsaid.io/.../39110365408403-Selecting-a-Voice

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Authoring

Selecting a Voice

New
i‘fou canselect a voice for a project via the Voices page or within a project by selecting é
Using Studio 1the voice avatar image above the text editor or clicking See All Avatars from the
Erlght—hand menu.
Studio for Teams Choose a Voice
Account Manaaement To choose a voice:
HELP ARTICLE
CURRENT SUGGESTED FIX
Article says: 'selecting the voice avatar image Replace 'voice avatar image' with the current voice
above the text editor selector Ul element name.

WHAT CHANGED
WellSaid has renamed all 'Avatar' references to 'Voices' throughout the product Ul.

ARTICLE help.wellsaid.io/.../39110365408403-Selecting-a-Voice
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.95



https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0020 @ Warning Text New

Article says 'Voice Library’ — dialog is now titled 'Voices'
Selecting a Voice - help.wellsaid.io/.../39110365408403-Selecting-a-Voice

OO T SCOICTICS T VRSO SR Cunguages ey

Help Center > Using Studio > Authoring

Selecting a Voice

New
You can select a voice for a project via the Voices page or within a project by selecting
Using Studio the voice avatar image above the text editor or clicking See All Avatars from the
right-hand menu.
Studio for Teams H
Choose a Voice
Account Management To choose a voice:
1} Open the Voice Library from the right panel or by clicking the Avatar icon above the E
Connect to Tools i editor. H
2. Browse Voice options and isten to sampies.
3. Use the Style dropdown to explore variations.
Support 4. Select a Voice to apply it to your active section.
Related to
Articles in this section voice avatars
HELP ARTICLE
CURRENT SUGGESTED FIX
q 0 2 2 0 0 q q 0 o 0 2 0
Article refers to 'Open the Voice Library Replace 'Voice Library' with 'Voices' to match the

current dialog title.

WHAT CHANGED
Live Studio Ul (April 2026) shows voice selection panel titled 'Voices' with tabs: Explore, Favorites, Team voices.

ARTICLE help.wellsaid.io/.../39110365408403-Selecting-a-Voice
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39110365408403-Selecting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0021 @ Warning Text New

FAQ says ‘three dots menu’ to remove favorites — now uses heart
icon
A Hub for All Your Voices - help.wellsaid.io/.../40006390606227-A-Hub-for-All-Your-Voices

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > WellSaid Voices

A Hub, for All Your Voices

New

Discovering the perfect voice to tell your story is now easier than ever, thanks to our
Using Studio Voices page. This central hub showcases a diverse collection of voices, styles, and
samples, streamlining your search and providing a unified space for all your persenal

favorites.
Studio for Teams

Explore the voices hub and how it can help you discover the perfect voice for your

Account Manaaement project!
HELP ARTICLE
CURRENT SUGGESTED FIX
FAQ states: 'Simply open the three dots menu to Update to describe using the heart icon to toggle
select Remove from Favorites.' favorites on/off.

WHAT CHANGED

Live Voices panel uses heart icon for favoriting/unfavoriting.

ARTICLE help.wellsaid.io/.../40006390606227-A-Hub-for-All-Your-Voices

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/40006390606227-A-Hub-for-All-Your-Voices
https://help.wellsaid.io/hc/en-us/articles/40006390606227-A-Hub-for-All-Your-Voices
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0023 = Warning Text New

API trial period stated as 14 days, but Studio trial page and pricing
page say 7 days

Requesting an API Key for WellSaid - help.wellsaid.io/.../39155609824275-Requesting-an-API-Key-for-WellSaid

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Connect toTools > API

Requesting an API Key for
WellSaid

Using Studio
Get started testing our API by requesting an APl key.

Studio for Teams

Request Access to API

Account Manaaement

HELP ARTICLE
CURRENT SUGGESTED FIX
The article states users can 'Experience it firsthand Align the API trial period with the Studio trial
with a 14-day trial' for APl access. period. The 'What's Included in the WellSaid

Studio Trial?" article and the Release Notes both
state the free trial is 7 days. Either the APl trial is
genuinely different (in which case this should be
clarified), or this should be corrected to 7 days.

WHAT CHANGED

Verified: WellSaid pricing page states '1-week Studio trial and a 1-week API trial'. API product page
(wellsaid.io/products/api) states 'You'll have 7 days to try out all of our features.' The help article's claim of a 14-
day API trial contradicts both official pages.

ARTICLE help.wellsaid.io/.../39155609824275-Requesting-an-API-Key-for-WellSaid

SOURCE https://www.wellsaid.io/products/api  FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.95



https://help.wellsaid.io/hc/en-us/articles/39155609824275-Requesting-an-API-Key-for-WellSaid
https://help.wellsaid.io/hc/en-us/articles/39155609824275-Requesting-an-API-Key-for-WellSaid
https://www.wellsaid.io/products/api

DR-0027

Text New

Outdated voice restriction dates using future tense
Access to WellSaid Voice (Tobin A.) - help.wellsaid.io/.../47141067116947-Access-to-WellSaid-Voice-Tobin-A

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > New > WellSaid News

Access to WellSaid Voice (Tobin
New A)

Using Studio
At WellSaid, we create our voices in partnership with real voice actors. To support their
ongoing rights and maintain our library’s high quality, we sometimes need to remove a
Studio for Teams voice or adjust its avallability across plans. These changes don't happen often, but are

necessary to keep our Voice Library accurate and consistent with licensing agreements.

Account Manaagement QtartinaNanamhar1E 9N9E Tahin A will na lanaar ha auailahla an Crastiva | anasy

HELP ARTICLE

CURRENT

Starting December 15, 2025, Tobin A. will no longer
be available on Creative, Legacy Creative, or
Legacy Maker plans.

WHAT CHANGED

SUGGESTED FIX

Tobin A. is no longer available on Creative, Legacy
Creative, or Legacy Maker plans as of December
15, 2025.

Article uses future tense ("will no longer be available") for a date that passed 113 days ago (today is April 7, 2026).
The date December 15, 2025 is in the past. Also see FAQ stating "All content created before December 15, 2025,

will remain accessible" - this wording is also stale.

ARTICLE help.wellsaid.io/.../47141067116947-Access-to-WellSaid-Voice-Tobin-A

SOURCE https://help.wellsaid.io/hc/en-us/articles/47141067116947

Model confidence: 0.95

FIRST SEEN This scan (2026-04-08) — new alert


https://help.wellsaid.io/hc/en-us/articles/47141067116947-Access-to-WellSaid-Voice-Tobin-A
https://help.wellsaid.io/hc/en-us/articles/47141067116947-Access-to-WellSaid-Voice-Tobin-A
https://help.wellsaid.io/hc/en-us/articles/47141067116947

DR-0028 @ Warning Text New

Combine feature claimed to be ‘only available in Standard’ but
Release Notes indicate it's for Caruso
How Do Unlimited Retakes Work? - help.wellsaid.io/.../39268444196755-How-Do-Unlimited-Retakes-Work

Studio for leams

Account Management

Connect to Tools

Support

Articles in this section
How Do Unlimited Retakes

Work?

Can | Use the Voices for
Commercial Use?

‘What's Included in the
WellSaid Studio Trial?

Inside Studio’s 5000-
Character Limit

How Does WellSaid
Moderate Rendered
Content?

HELP ARTICLE

CURRENT SUGGESTED FIX
Please note that the Combine feature is currently The Combine Clips feature was introduced in
only available in Standard. December 2025 as a Caruso project feature, not a

Legacy Studio Standard model feature. Update to
reflect current Caruso/modern Studio availability.

WHAT CHANGED

Release Notes (February 2026) state under December 2025: 'You can now combine multiple rendered sections
into a single audio file—directly in a Caruso project.' The Caruso model is the modern, recommended model for
WellSaid Studio (distinct from legacy Standard model). Page 7's claim appears to reference outdated information
or an earlier product configuration.

ARTICLE help.wellsaid.io/.../39268444196755-How-Do-Unlimited-Retakes-Work

SOURCE help.wellsaid.io/.../39720425068051-Release-Notes  FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.85



https://help.wellsaid.io/hc/en-us/articles/39268444196755-How-Do-Unlimited-Retakes-Work
https://help.wellsaid.io/hc/en-us/articles/39268444196755-How-Do-Unlimited-Retakes-Work
https://help.wellsaid.io/hc/en-us/articles/39720425068051-Release-Notes

DR-0029 = Warning Text New

References ‘Canva project’ but article is about Adobe Express

integration

WellSaid Studio for Adobe Express - help.wellsaid.io/.../39187648788243-WellSaid-Studio-for-Adobe-Express

Warking with others who needa great voice? Refer them here —

WellSaid

Find answers and resources

Common searches: ~ WellSaid Studio

Help Center > Connect toTools > Integrations

English (United States) ~ Submit arequest Signin

Search

Languages Pricing

WellSaid Studio for Adobe

New

Using Studio

Express

Business and Enterprise Studio subscribers can give their Adobe Express creations

aprofessional edge with WellSaid's Al voiceovers.

Studio for Teams

Account Manaaement

HELP ARTICLE

CURRENT

With a WellSaid subscription, you can craft clips
containing up to 5,000 characters or combine
longer clips and seamlessly integrate them into
your Canva project.

WHAT CHANGED

A 3 8 1% F_0%0__ ANNI_ % A . PN " 2

SUGGESTED FIX

With a WellSaid subscription, you can craft clips
containing up to 5,000 characters or combine
longer clips and seamlessly integrate them into
your Adobe Express project.

The entire article is titled 'WellSaid Studio for Adobe Express' and focuses on Adobe Express integration. The
page describes the Adobe Express add-on workflow. The mention of 'Canva' appears to be a copy-paste error
from documentation for a different platform or product. Canva is a separate design platform, not Adobe Express.

ARTICLE help.wellsaid.io/.../39187648788243-WellSaid-Studio-for-Adobe-Express

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39187648788243-WellSaid-Studio-for-Adobe-Express
https://help.wellsaid.io/hc/en-us/articles/39187648788243-WellSaid-Studio-for-Adobe-Express

DR-0030 | Warning Text New

Incorrect ISO country code for Danish voices
List of WellSaid Voices - help.wellsaid.io/.../39112914360467-List-of-WellSaid-Voices

Chinese - Cantonese (CN) Voices

e Ling W. (Partner)
« Weil. (Partner)

Chinese - Mandarin (CN) Voices

e JianH. (Partner)
« JunZ. (Partner)
« LianL. (Partner)
« MeiW. (Partner)
« Tao L. (Partner)
= XinyiC. (Partner)

Czech (CZ) Voices

s Jakub N. (Partner)
« PetraS. (Partner)

i Danish (DE) Voices'!

« Mette J. (Partner)

« Rasmus N. (Partner)
Dutch (BE) Voices

« Lotte P (Partner)

« Niels V. (Partner

HELP ARTICLE

CURRENT SUGGESTED FIX
Danish (DE) Voices Danish (DK) Voices

WHAT CHANGED

ISO 3166-1 alpha-2 code for Denmark is DK, not DE. DE is the code for Germany. The page incorrectly uses DE
which is the ISO code for Germany, not Denmark.

ARTICLE help.wellsaid.io/.../39112914360467-List-of-WellSaid-Voices

SOURCE https://www.iso.org/obp/ui/#iso:code:3166:DE  FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39112914360467-List-of-WellSaid-Voices
https://help.wellsaid.io/hc/en-us/articles/39112914360467-List-of-WellSaid-Voices
https://www.iso.org/obp/ui/#iso:code:3166:DE

DR-0032 = Warning Text New

Article says 'Voice Library’ — now 'Voices'
Creating Sections and Clips - help.wellsaid.io/.../39266660880275-Creating-Sections-and-Clips

Lreating secuons ana uliips

New

In Studio, you create audio inside projects as sections (in WellSaid Studio and Caruso-
Using Studio Legacy) or clips (in Legacy Studio - Standard and Global)

« Sections support multiple audio takes, letting you generate and compare versions
Studio for Teams of the same script.

* Clips generate a single rendered output

Account Management Use the steps below to create your first take and generate additional versions as

needed
Connect to Tools

Create a Section
Support
WellSaid Studio and Caruso (Legacy) Projects

2. Enter or import your script into the section editor.

Articles in this section
3. Click Play to generate and preview the audio take.
Getting Started with

WellSaid Studio You can generate additional takes and refine your script as needed.

Importing a Script

Creating Audio at Different
Sample Rates

HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'Select a voice from the Voice Update to 'Select a voice from the Voices panel’.
Library'
WHAT CHANGED

Voice selection panel now titled 'Voices'.

ARTICLE help.wellsaid.io/.../39266660880275-Creating-Sections-and-Clips
SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39266660880275-Creating-Sections-and-Clips
https://help.wellsaid.io/hc/en-us/articles/39266660880275-Creating-Sections-and-Clips
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0033 = Warning Text New

Favoriting uses heart icon, not 'vertical ellipses (three dots)’
Getting Started for Team Admins - help.wellsaid.io/.../39177116852243-Getting-Started-for-Team-Admins

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Studiofor Teams > Team Management and Setup

Getting Started for Team Admins

New

Welcome to WellSaid Teams! Designed for seamless collaboration, WellSaid Teams
Using Studio brings your entire team together to craft a unified narrative. This guide is your go-to
resource for maximizing collaboration and effectively managing your team. From

inviting members to building shared resources, let’s get your team up and running!
Studio for Teams

Invite your team
Account Manaaement
HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'Click the vertical ellipses (those Update to use the current heart/bookmark icon
three dots) next to the desired voice. Select Add to workflow for adding team voices.
Team Voices'
WHAT CHANGED

Live Voices panel uses heart icon for favoriting, not three-dot menu.

ARTICLE help.wellsaid.io/.../39177116852243-Getting-Started-for-Team-Admins

SOURCE https://studio.wellsaidlabs.com/dashboard/studio/ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39177116852243-Getting-Started-for-Team-Admins
https://help.wellsaid.io/hc/en-us/articles/39177116852243-Getting-Started-for-Team-Admins
https://studio.wellsaidlabs.com/dashboard/studio/

DR-0034 @ Warning Text New

Pricing page lists 'API' as a subscription plan, but API is not a self-

service plan

How Much Does WellSaid Studio Cost? - help.wellsaid.io/.../39149441616531-How-Much-Does-WellSaid-Studio-

Cost

Working with others who need a great voice? Refer them here —

WellSaid

Find answers and resources

Common searches: WellSaid Studio

Help Center > Account Management > Pricing

English (United States) ~ Submit arequest Signin

Search

Languages Pricing

How Much Does WellSaid Studio

New

Using Studio

Cost?

With a paid subscription, you may use the audio created in WellSaid Studio for

commercial purposes as outlined in our Terms of Use and our Service Agreement.

Studio for Teams

Pricing Plans

Account

HELP ARTICLE

CURRENT
The pricing article lists four plans: Trial, Creative,
Business, and APl — presenting APl as a

standalone subscription tier alongside consumer
plans.

WHAT CHANGED

SUGGESTED FIX

The self-service subscription tiers are Trial,
Creative, and Business. Enterprise is the fourth
tier. APl access is a feature available across plans
(with custom pricing for dedicated API plans), not
a standalone subscription tier. Update the plan list
to: Trial, Creative, Business, Enterprise.

The 'Does WellSaid Offer Enterprise Pricing?" article describes Enterprise as a plan tier. The 'Requesting an API
Key' article describes APl access as a feature that can be requested, not purchased as a plan. The main
wellsaid.io pricing page lists Creative, Business, and Enterprise — not API.

ARTICLE help.wellsaid.io/.../39149441616531-How-Much-Does-WellSaid-Studio-Cost SOURCE https://wellsaid.io/pricing

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.85


https://help.wellsaid.io/hc/en-us/articles/39149441616531-How-Much-Does-WellSaid-Studio-Cost
https://help.wellsaid.io/hc/en-us/articles/39149441616531-How-Much-Does-WellSaid-Studio-Cost
https://help.wellsaid.io/hc/en-us/articles/39149441616531-How-Much-Does-WellSaid-Studio-Cost
https://wellsaid.io/pricing

DR-0005

Pause length label mismatch: ‘Short’' vs 'Small’ in pause options
Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

CURRENT

Article refers to pause options as 'short, natural,

long'

WHAT CHANGED

Observed pause dropdown in Studio editor between sections. First option is labeled 'Small' not 'Short'.

HELP ARTICLE

« Use punctuation (commas, ellipses) or rephrase slightly to help the model deliver

the intended tone.

Organize Your Sections

Studio makes it easy to manage and export complex scripts.

* Rename a Section: Click the section title, enter the new name, and click outside to

save.

- Rearrange Section: Copy text to a new sectionin the right order and generate a

new take.

« Combine Sections:

Before you begin, ensure your sections have been rendered
1. Select multiple sections or click Select all at the top of the section list.

2. Click Download — Download audio as: Combined file.

3.§Chocse pause length (short, natural, Iong).%

4. Name Your File. The file name is used for your downloaded audio.
5. Optionalenable captions (SRT/VTT)

Tip: Sections combine from top to bottom; only active takes are downloaded.

Module 211 -

SUGGESTED FIX

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d 7765

FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95

The Ul labels are 'Small (0.3 seconds), 'Natural (0.8
seconds)’, 'Long (1.2 seconds)". 'Short' should be
'Small'. Additionally, a Custom value option (up to
10s) exists but is not documented.


https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

DR-0006 Info Text New

Article says 'Click Avatar image above text editor’ but Ul shows voice
avatar inline with section
Getting Started with WellSaid Studio - help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

« Emphasis
« Place aword or phrase in quotation marks (" ") to signal emphasis.
s This helps Voices stress key points.

« Pauses (Commas, Periods, Ellipses)
* Punctuation directly affects pacing
» Commas (,) create alight, natural pause.
+ Periods (.) create astronger pause with a downward inflection.
« Ellipses (...) create alonger, more conversational pause.
« Forlonger breaks, use Pause Cues or set pause durations when combining
sections.

« Shaping Questions
« Some questions need guidance to achieve a natural upward inflection.
« Use punctuation (commas, ellipses) or rephrase slightly to help the model deliver

the intended tone.

Organize Your Sections

Studio makes it easy to manage and export complex scripts.

HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs user to 'Click Avatar icon above In WellSaid Studio (Caruso), the voice avatar
editor or select See All Avatars from right sidebar’ appears inline within each section header

alongside the language and style dropdown. The
right sidebar shows 'See all voices' button and
recently used voices. The term 'Avatar' has been
largely replaced with 'Voice' in the current Ul.

WHAT CHANGED

Observed section headers in Studio editor: each section shows the voice avatar image, name (e.g. 'Antony A.'),
language flag and label, and style dropdown inline. Right sidebar shows 'See all voices' button, not 'See All
Avatars'.

ARTICLE help.wellsaid.io/.../39187892094099-Getting-Started-with-WellSaid-Studio

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d 7765
FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.82



https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://help.wellsaid.io/hc/en-us/articles/39187892094099-Getting-Started-with-WellSaid-Studio
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

DR-0010 Info Text New

Czech language missing from the supported languages list

Available Languages, Accents, and Styles - help.wellsaid.io/.../39079854241299-Available-Languages-Accents-
and-Styles

WellSaid English (United States) ~  Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > WellSaid Voices

Available Languages, Accents,
and Styles

New

Using Studio

Language Variety

Studio for Teams We support several global languages, including Arabic, Chinese (Cantonese and
Mandarin), Danish, Dutch, English, French, German, Italian, Japanese, Korean, Persian,

Polish, Portuguese, Spanish, Swedish, and Turkish.
Account Management g 2

HELP ARTICLE

CURRENT

The article lists supported global languages as:
'Arabic, Chinese (Cantonese and Mandarin),
Danish, Dutch, English, French, German, Italian,
Japanese, Korean, Persian, Polish, Portuguese,
Spanish, Swedish, and Turkish.'

WHAT CHANGED

SUGGESTED FIX

Add Czech to the list. The voice library includes
Czech (CZ) voices (Jakub N. and Petra S.), and the
'Creating Audio Voiceovers in Global Languages'
page lists Czech as a supported language. The
corrected list should include: '...Chinese
(Cantonese and Mandarin), Czech, Danish,
Dutch...

The 'List of WellSaid Voices' page includes a 'Czech (CZ) Voices' section with two voices. The 'Creating Audio
Voiceovers in Global Languages' page lists Czech among its 17 supported languages. But the 'Available
Languages' page omits Czech from its summary.

ARTICLE help.wellsaid.io/.../39079854241299-Available-Languages-Accents-and-Styles
SOURCE help.wellsaid.io/.../39112914360467-List-of-WellSaid-Voices =~ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles
https://help.wellsaid.io/hc/en-us/articles/39112914360467-List-of-WellSaid-Voices

DR-0014 | Info Text New

Article references 'See All Avatars' but Ul shows 'See all voices'
Favoriting a Voice - help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Getting Started

Favoriting a Voice

New

Save your favorite Voices and styles for quicker access, consistency across team
Using Studio projects, and easy selection while creating.

Studio for Teams
Favorite a Voice

Account Manaagement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article says 'Select See All Avatars from right The right sidebar button in Studio is labeled 'See
sidebar to open Voice Library' all voices', not 'See All Avatars'. The terminology

has been updated from 'Avatars' to 'Voices' across
the product.

WHAT CHANGED

Observed right sidebar in Studio editor showing 'See all voices' button. The Voices page URL is
/dashboard/avatars but all user-facing labels say 'Voices'.

ARTICLE help.wellsaid.io/.../39296392747923-Favoriting-a-Voice

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d7765

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://help.wellsaid.io/hc/en-us/articles/39296392747923-Favoriting-a-Voice
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

DR-0022 Info Text New

Article describes 'advanced filter’ but actual Ul uses dropdown filters
in sidebar panel
A Hub for All Your Voices - help.wellsaid.io/.../40006390606227-A-Hub-for-All-Your-Voices

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > WellSaid Voices

A Hub, for All Your Voices

New

Discovering the perfect voice to tell your story is now easier than ever, thanks to our
Using Studio Voices page. This central hub showcases a diverse collection of voices, styles, and
samples, streamlining your search and providing a unified space for all your persenal

favorites.
Studio for Teams

Explore the voices hub and how it can help you discover the perfect voice for your

project!
Account Manaaement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article says 'Use advanced filter to quickly locate The Voices page has a Filter panel on the right side
voices by characteristics and accents' with dropdown filters for: Gender, Performance

style, Language and accent, Voice characteristics,
and Model. There is no single 'advanced filter'
button — the filters are always visible in the
sidebar. The filter panel also includes category pill
buttons (All, New!, Global Languages, Advertising,
Clear & Direct, Diverse & Inclusive, eLearning).

WHAT CHANGED

Navigated to Voices page (/dashboard/avatars). Right sidebar shows persistent Filter panel with five dropdown
categories. No 'advanced filter' toggle or button exists.

ARTICLE help.wellsaid.io/.../40006390606227-A-Hub-for-All-Your-Voices

SOURCE https://studio.wellsaidlabs.com/dashboard/avatars ~ FIRST SEEN This scan (2026-04-08) — new alert
Model confidence: 0.82



https://help.wellsaid.io/hc/en-us/articles/40006390606227-A-Hub-for-All-Your-Voices
https://help.wellsaid.io/hc/en-us/articles/40006390606227-A-Hub-for-All-Your-Voices
https://studio.wellsaidlabs.com/dashboard/avatars

DR-0024 | Info Text New

Article says 'Request APl Key' button but Ul shows 'Get API key'

Requesting an API Key for WellSaid - help.wellsaid.io/.../39155609824275-Requesting-an-API-Key-for-WellSaid

Working with others who needa great voice? Refer them here =

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Connect toTools > API

Requesting an API Key for
WellSaid

Using Studio
Get started testing our API by requesting an APl key.

Studio for Teams

Request Access to API

Account Manaagement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article instructs: 'Within WellSaid API section, The API page shows a button labeled 'Get API key/,
select Request API Key' not 'Request APl Key'. There is also a 'Contact us'

button alongside it.

WHAT CHANGED
Navigated to API page (/dashboard/api). The primary CTA button is labeled 'Get API key'".

ARTICLE help.wellsaid.io/.../39155609824275-Requesting-an-API-Key-for-WellSaid

SOURCE https://studio.wellsaidlabs.com/dashboard/api FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39155609824275-Requesting-an-API-Key-for-WellSaid
https://help.wellsaid.io/hc/en-us/articles/39155609824275-Requesting-an-API-Key-for-WellSaid
https://studio.wellsaidlabs.com/dashboard/api

DR-0025 Info Text New

Smart Toolbar label is 'Add emphasis’ not just Emphasis’

Rewrite for Speech and Emphasis for Smart Toolbar - help.wellsaid.io/.../46473963538323-Rewrite-for-Speech-
and-Emphasis-for-Smart-Toolbar

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > Pronunciation > Emphasis, Pauses, and Pronunciations

Rewrite for Speech and Emphasis

New

for Smart Toolbar
Using Studio
Create clearer, more na(ura\—sounmng voice-overs without spendmg extratime on
manual edits. With just a few clicks, you can make your scripts sound smoother and
Studio for Teams more expressive
* Rewrite for Speech: Available with an Enterprise subscription, this feature
Account Manaaement At e i i sk b A fmn bt b Ak (TTON S s an
HELP ARTICLE
CURRENT SUGGESTED FIX
Article describes 'Select Emphasis option to apply The Smart Toolbar button is labeled 'Add
quotation marks to highlighted word' emphasis', not just 'Emphasis'. The toolbar also

shows 'Rewrite for speech’, 'Select replacement’,
and '+ New replacement' options.

WHAT CHANGED
Double-clicked a word in the Studio editor to trigger the Smart Toolbar. Toolbar appeared with buttons: 'Rewrite

for speech’, 'Add emphasis', 'Select replacement’ (dropdown), '+ New replacement’.

ARTICLE help.wellsaid.io/.../46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d7765

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

DR-0026 | Info

Text New

Article says Toggle Al Smart Features off' but actual setting is
labeled ‘Al Smart Features' with Enabled/Disabled toggle

Rewrite for Speech and Emphasis for Smart Toolbar - help.wellsaid.io/.../46473963538323-Rewrite-for-Speech-
and-Emphasis-for-Smart-Toolbar

Working with others who need a great voice? Refer them here —

WellSaid English (United States) v Submitarequest | Signin

Find answers and resources Search

Common searches: WellSaid Studio Languages Pricing

Help Center > Using Studio > Pronunciation > {Emphasis, Pauses, and Pronunciations

Rewrite for Speech and Emphasis
for Smart Toolbar

New

Using Studio
Create clearer, more natural-sounding voice-overs without spending extra time on
manual edits. With just a few clicks, you can make your scripts sound smoother and
Studio for Teams more expressive

= Rewrite for Speech: Available with an Enterprise subscription, this feature

Account Manacement

HELP ARTICLE

CURRENT

Article says 'Team admin can turn off Smart
Toolbar options in Account Settings > Settings'
and 'Toggle Al Smart Features off disables all
smart features'

WHAT CHANGED

e ST Y oo O e =D vy oo s S ey o TR A oo,

SUGGESTED FIX

In Account Settings > Settings, the toggle is under
'"Team settings' section labeled 'Al Smart Features'
with description 'Enable Al-powered smart
features for your team. These tools are powered by
a trusted third-party LLM.' The toggle shows
'Enabled'/'Disabled' state. The article's
description is functionally correct but the label
path differs slightly.

Navigated to Account Settings > Settings tab. First section is 'Team settings' with 'Al Smart Features' toggle

currently set to Enabled.

ARTICLE help.wellsaid.io/.../46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar

SOURCE https://studio.wellsaidlabs.com/dashboard/account/settings ~ FIRST SEEN This scan (2026-04-08) — new alert

Model confidence: 0.82


https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://help.wellsaid.io/hc/en-us/articles/46473963538323-Rewrite-for-Speech-and-Emphasis-for-Smart-Toolbar
https://studio.wellsaidlabs.com/dashboard/account/settings

DR-0031 Info Text New

Incomplete language support list for script import
Importing a Script - help.wellsaid.io/.../44882415828883-Importing-a-Script

? 2. Click Import Scriptin the top-right corner.
3. Choose one of the following options
Connect to Tools « Drag & Drop your file into the upload window.
+ Browse and select a file from your computer.
Support * Paste aURL. Please note that some links may not work if there are permission
restrictions.

Tip: URLs must end in .txt, .pdf, or .docx. If a URL doesn't work, try downloading the file

and uploading it directly.
Articles in this section

'S it! i :
Getting Started with That’s it! Once uploaded, your script will appear in your Studio Editor, and you'll be ready
WellSaid Studio to refine and render your audio

Importing a Script

Creating Audio at Different

i Supported file types, size, and languages

Creating a Longer Clip with

3 » File formats: .txt, .pdf, .docx
the Combine Tool

. {Languages: English, French, German, Italian, Portuguese, Spanlsh§

Favoriting a Voice

Auditioning Voices

Downloading Audio with FAOS
Text
Rendering by Paragraph Q: Can azip file be used to upload multiple scripts simultaneously?

A: You can only upload one file at a time in the text editor—render your audio first, then
Creating Sections and Clips

upload the next file. Zip files are not supported right now.

HELP ARTICLE
CURRENT SUGGESTED FIX
Languages: English, French, German, Italian, WellSaid Studio supports multiple additional
Portuguese, Spanish languages beyond those listed: Arabic, Chinese

(Cantonese and Mandarin), Danish, Dutch, French,
German, Italian, Japanese, Korean, Persian, Polish,
Portuguese, Spanish, Swedish, and Turkish

WHAT CHANGED

The article lists 6 supported import languages (English, French, German, Italian, Portuguese, Spanish). WellSaid
supports 15+ languages for TTS synthesis including Arabic, Japanese, Korean, etc. However, script import may
intentionally be limited to Latin-script languages due to text processing constraints. Cannot verify without
testing the import feature directly.

ARTICLE help.wellsaid.io/.../44882415828883-Importing-a-Script

SOURCE help.wellsaid.io/.../39079854241299-Available-Languages-Accents-and-Styles

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.65


https://help.wellsaid.io/hc/en-us/articles/44882415828883-Importing-a-Script
https://help.wellsaid.io/hc/en-us/articles/44882415828883-Importing-a-Script
https://help.wellsaid.io/hc/en-us/articles/39079854241299-Available-Languages-Accents-and-Styles

DR-0035 | Info Text New

Pause length label mismatch: article says ‘Short’ but Ul shows ‘Small’

Creating a Longer Clip with the Combine Tool - help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-
with-the-Combine-Tool

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > Getting Started

Creating a Longer Clip with the

e Combine Tool
Using Studio
Use the Combine tool to merge multiple sections or clips into a single audio file with
consistent pauses between segments. This is useful for creating longer recordings, full
Studio for Teams scripts, or continuous voiceovers

Account Manaaement

HELP ARTICLE
CURRENT SUGGESTED FIX
Article states pause options are 'Short (0.3s), The actual Ul labels in WellSaid Studio are 'Small
Natural (0.8s), Long (1.2s)’ (0.3 seconds)’, 'Natural (0.8 seconds)’, 'Long (1.2

seconds)". The shortest option is labeled 'Small'
not 'Short". There is also a 'Custom value' option
(up to 10s) not mentioned in the article.

WHAT CHANGED

Clicked the pause dropdown between sections in the Studio editor. Dropdown shows: Small (0.3 seconds),
Natural (0.8 seconds) [selected], Long (1.2 seconds), Custom value (Enter value up to 10s), Reset to default, Go to
settings.

ARTICLE help.wellsaid.io/.../39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d7765

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.95


https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://help.wellsaid.io/hc/en-us/articles/39404298753299-Creating-a-Longer-Clip-with-the-Combine-Tool
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

DR-0036 Info Text New

Download dialog uses ‘Include caption files’' not separate text

download option
Downloading Audio with Text - help.wellsaid.io/.../39270121510675-Downloading-Audio-with-Text

Warking with others who needa great voice? Refer them here —

WellSaid English (United States) ~ Submitarequest | Signin

Find answers and resources Search

Common searches: = WellSaid Studio Languages Pricing

Help Center > Using Studio > Getting Started

Downloading Audio with Text

New

WellSaid Studio allows users to download text and audio files at the clip, section,
Using Studio project, or account level. Making it easy and convenient to have a written transcript

along with your audio content.

Studio for Teams

Account Manaaement -~ % a%_ o ae_ . _i_

HELP ARTICLE

CURRENT SUGGESTED FIX

Article describes 'Option to select text download'
and 'Under Include .txt file, toggle to enable text
download' in Account Settings

WHAT CHANGED

The download dialog in Studio shows 'Include
caption files' as an expandable section. The
Account Settings > Settings page shows 'Global
download' toggle for setting default file format,
but no separate "txt file' toggle was visible. The
download modal offers caption files (SRT/VTT)
rather than a standalone .txt option.

Opened the Download dialog by selecting all 7 sections and clicking Download. Dialog shows: Audio file

(.mp3/.wav/.ogg), Download audio as (Individual files / Combined file), File naming options, and 'Include caption

files' expandable section.

ARTICLE help.wellsaid.io/.../39270121510675-Downloading-Audio-with-Text

SOURCE studio.wellsaidlabs.com/.../96fce99a-2b13-4369-9112-34fd5f0d 7765

FIRST SEEN This scan (2026-04-08) — new alert  Model confidence: 0.82


https://help.wellsaid.io/hc/en-us/articles/39270121510675-Downloading-Audio-with-Text
https://help.wellsaid.io/hc/en-us/articles/39270121510675-Downloading-Audio-with-Text
https://studio.wellsaidlabs.com/dashboard/studio/96fce99a-2b13-4369-9112-34fd5f0d7765

ABOUT THIS REPORT WellSaid Labs - 2026-04-08

How to read it

WellSaid Drift Monitor compares your published content with your sources of truth on every
scan. When they disagree it raises an alert with the evidence, where it appears and a suggested
fix. Severity reflects how likely the gap is to mislead a learner or customer: critical first, then
warning, then info.

Findings are advisory. Please verify content before making changes.

Questions about this report: support@wellsaidlabs.com
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